Injury Reporting Protocol

Following are some simple steps in reporting a work-related accident, injury, or illness effectively:

1.  Employee is injured


2.  Determine what medical treatment is necessary

· Whenever possible, send employee to an Advance recommended clinic

· If employee does not want to go to clinic:

Complete the refusal of medical treatment Supervisor Completes

  3.  Accident / Injury report with the employee 

Complete the following forms as necessary:




Medical Treatment Request



Medical Information Request Form



Drug Screen Authorization From



Witness / Supervisor Statement

4.  Contact Advance to notify of Accident / Injury within 24 hours of incident



Elizabeth McCullough
- 517/321-4765 ext. 308



Advance


- 800/772-4125



Leave a detailed message if no one is available

5.  Fax the report and all supporting documentation to Advance




- 517/321-2073

Once the claim has been filed and we receive the employee’s medical notes from the initial visit we will be able to determine what his/her work status will be and how to proceed from there.

If there are any questions regarding these procedures or a particular claim please contact:



Elizabeth McCullough
Phone
- 517/321-4765 ext. 308







Fax
- 517/321-2073



Advance


Phone- 800/772-4125

We will work together to create a safe environment for our employees.
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